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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1 . (Currently Amended) A community-based collaborative knowledge system 
which can be connected to a p l ura li ty of client terminal t e rmina l s via a network, and 
which supports knowledge accumulation by categorizing and accumulating messages 
posted from the [[each]] client terminal to a plurality of virtual communities, the plurality 
of virtual communities comprising at least a first virtual community and a second virtual 
community, the system comprising: 

access control means for making user authentication of [[a]] the client terminal as- 
an accoss r e qu e st source so as to permit the client terminal to post a message; and 

community processing means for managing the plurality of virtual communities, 
and for categorizing and accumulating messages into a plurality of topics, the messages 
being posted to the plurality of virtual communities from the client terminals, the client 
terminal t e rminals being granted access permission for specified topics by said access 
control means, said community processing means including: 

message subscription type setting means for setting a first subscription 
type for the first virtual community and a second subscription type for the second virtual 
community , the first subscription type and the second subscription type each indicating 
the way a user subscribes to the categorized and accumulated messages in 
accordance with an instruction from the user, 
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wh e r e in one of the plurality of client t e rmina l s d i sp l ays a w i ndow 
comprising a list of th e f i rst v i rtua l community and tho second virtual community, and 

whoro i n th e disp l ay e d w i ndow ind i cates the first subscription type 
comprising [[is]] browsing by a web browser for the first virtual community, and the 
indicat e s a second subscription type comprising [[is]] using an email client for the 
second virtual community, the second subscription type allowing a user to post a reply 
to the second virtual community by replying , using the email client, to a delivered email 
message containing a new posting : and 

a processor for implementing at least the message subscription type setting 
means . 

2. (Currently Amended) A community-based collaborative knowledge system 
which can be connected to a p l ura li ty of client terminal t e rm i na l s via a network, and 
which supports knowledge accumulation by categorizing and accumulating messages 
posted from [[each]] the client terminal to a plurality of virtual communities, the plurality 
of virtual communities comprising at least a first virtual community and a second virtual 
community, the system comprising: 

access control means for making user authentication of [[a]] the client terminal as- 
an acc e ss r e qu e st sourc e so as to permit the client terminal to post a message; a«4 

community processing means for managing the plurality of virtual communities, 
and for categorizing and accumulating messages into a plurality of topics, the messages 
being posted to the plurality of virtual communities from the client terminal t e rmina l s , 
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the client terminal t e rmina l s being granted access permission for specified topics by 
said access control means, said community processing means including: 

message subscription type setting means for setting a first subscription 
type for the first virtual community, the first subscription type indicating the way a user 
subscribes to the categorized and accumulated messages in accordance with an 
instruction from a predetermined administrator, and 

display means for displaying a window comprising a list of the first virtual 
community and the second virtual community, the displayed window indicating the first 
subscription type is browsing by a web browser for the first virtual community, and 
indicates a second subscription type is using an email client for the second virtual 
community, the second subscription type allowing a user to post a reply , using the email 
client, to the second virtual community by replying to a delivered email message 
containing a new posting : and 

a processor for implementing at least the message subscription type setting 
means . 

3. (Original) A system according to claim 2, wherein the administrator is 
determined for each individual virtual community. 

4. (Original) A system according to claim 1 , wherein said message subscription 
type setting means sets a subscription type of each user for each individual virtual 
community. 
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5. (Canceled) 

6. (Currently Amended) A community-based collaborative knowledge system 
which can be connected to a p l ura li ty of client terminal t e rm i nals via a network, and 
supports knowledge accumulation by categorizing and accumulating messages posted 
from [[each]] the client terminal to a plurality of virtual communities, the plurality of 
virtual communities comprising at least a first virtual community and a second virtual 
community, the system comprising: 

access control means for making user authentication of [[a]] the client terminal as- 
an access roquost sourc e so as to permit the client terminal to post a message; 

message subscription type setting means for setting a first subscription type for 
the first virtual community, the first subscription type indicating the way a user 
subscribes to the categorized and accumulated messages in accordance with an 
instruction from the user; and 

community processing means for managing the plurality of virtual communities, 
and categorizing and accumulating messages posted, to the plurality of virtual 
communities, from the client terminal termina l s , the client terminal t e rminals being 
granted access permission for specified topics by said access control means, said 
community processing means including: 

reply message processing means for, when a reply email message used 
to post a reply message is sent back from the client terminal in response to an email 
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message comprising a header, subject, and a message text, delivering us e d to d el iv e r 
the categorized and accumulated message to a subscriber, automatica ll y determining 
whether or not the header of the reply email message includes an ID a virtua l 
community to wh i ch th e r e p l y m e ssag e should b el ong by analyz i ng a m e ssag e h e ad e r 
of th o rep l y e ma il m e ssag e, and categorizing and accumulating the reply message 
based on whether the header of the reply email message includes the ID: andr f.11 

a processor for implementing at least the message subscription type setting 
means. 

wh o ro i n ono of th e plura li ty of c li ent termina l s d i sp l ays a window comprising a l i st 
of tho f i rst v i rtua l community and th e s e cond virtua l community, and 

whoroin tho d i sp l ayed window ind i cat e s th e f i rst subscript i on typ e is browsing by 
a web browser for the f i rst v i rtual community, and i ndicat e s a second subscr i ption typ e 
i s using a n emai l c lie nt for th e s e cond v i rtua l community, th e s e cond subscr i pt i on typ e 
a ll owing a us e r to post th e r e p l y e mai l m e ssag e to th e s e cond virtua l commun i ty by 
rep l ying to a n o w post i ng. 

7. (Canceled) 

8. (Currently Amended) A system according to claim [[6]] 23, wherein said reply 
message processing means further automatically determines a topic to which the reply 
message should belong. 
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9. (Currently Amended) A message subscription type setting method in a 
community-based collaborative knowledge system which can be connected to a p l urality 
of client terminal t e rminals via a network, and which supports knowledge accumulation 
by categorizing and accumulating messages posted from [[each]] the client terminal to a 
plurality of virtual communities, the plurality of virtual communities comprising at least a 
first virtual community and a second virtual community, the method comprising: 

an access control step of making user authentication of [[a]] the client terminal as- 
an acc e ss r e qu e st sourc e so as to permit the client terminal to post a message; and 

a community processing step of managing the plurality of virtual communities, 
and for categorizing and accumulating messages into a plurality of topics, the messages 
being posted to the plurality of virtual communities from the client terminal t e rminals , the 
client terminal t e rmina l s being granted access permission for specified topics by said 
access control step, the community processing step including: 

a message subscription type setting step of setting a first subscription type 
for the first virtual community and a second subscription type for the second virtual 
community , the first subscription type and the second subscription type each indicating 
the way a user subscribes to the categorized and accumulated messages in 
accordance with an instruction from the user, 

wh o r o in on o of tho p l ura l ity of client t e rmina l s displays a window 
compr i s i ng a l i st of th e first v i rtua l commun i ty and tho s o cond virtual community, and 

wh e r e in th e d i splay e d w i ndow ind i cat e s the first subscription type 
comprising [[is]] browsing by a web browser for the first virtual community, and the 
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ind i cat e s a second subscription type comprising [[is]] using an email client for the 
second virtual community, the second subscription type allowing a user to post a reply 
to the second virtual community by replying , using the email client, to a delivered email 
message containing a new posting. 

10. (Currently Amended) A message subscription type setting method in a 
community-based collaborative knowledge system which can be connected to a plura li ty 
of client terminal t e rmina l s via a network, and which supports knowledge accumulation 
by categorizing and accumulating messages posted from [[each]] the client terminal to a 
plurality of virtual communities, the plurality of virtual communities comprising at least a 
first virtual community and a second virtual community, the method comprising: 

an access control step of making user authentication of [[a]] the client terminal as- 
an acc e ss r e qu e st sourc e so as to permit the client terminal to post a message; and 

a community processing step of managing the plurality of virtual communities, 
and for categorizing and accumulating messages into a plurality of topics, the messages 
being posted to the plurality of virtual communities from the client terminal t e rminals , 
the client terminal t e rm i na l s being granted access permission for specified topics in the 
access control step, the community processing step including: 

a message subscription type setting step of setting a first subscription type 
for the first virtual community, the first subscription type indicating the way a user 
subscribes to the categorized and accumulated messages in accordance with an 
instruction from a predetermined administrator, and 
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a display step of displaying a window comprising a list of the virtual 
community and the second virtual community, the displayed window indicating the first 
subscription type is browsing by a web browser for the first virtual community, and 
indicates a second subscription type is using an email client for the second virtual 
community, the second subscription type allowing a user to post a reply , using the email 
client, to the second virtual community by replying to a delivered email message 
containing a new posting. 

1 1 . (Original) A method according to claim 10, wherein the administrator is 
determined for each individual virtual community. 

12. (Original) A method according to claim 9, wherein the message subscription 
type setting step includes the step of setting a subscription type of each user for each 
individual virtual community. 

13. (Canceled). 

14. (Currently Amended) A reply message processing method in a community- 
based collaborative knowledge system which can be connected to a plura l ity of client 
terminal term i nals via a network, and supports knowledge accumulation by categorizing 
and accumulating messages posted from [[each]] the client terminal to a plurality of 
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virtual communities, the plurality of virtual communities comprising at least a first virtual 
community and a second virtual community, comprising: 

an access control step of making user authentication of the [[a]] client terminal as- 
an acc e ss r e qu e st sourc e so as to permit the client terminal to post a message; 

a message subscription type setting step of setting a first subscription type for 
the first virtual community, the first subscription type indicating the way a user 
subscribes to the categorized and accumulated messages in accordance with an 
instruction from the user; and 

a community processing step of managing the plurality of virtual communities, 
and categorizing and accumulating messages posted, to the plurality of virtual 
communities, from the client terminal t e rmina l s , the client terminal t e rm i na l s being 
granted access permission for specified topics in the access control step, the 
community processing step including: 

a reply message processing step of automatica l ly d e t e rm i n i ng , when a 
reply email message used to post a reply message is sent back from the client terminal 
in response to an email message comprising a header, subject, and a message text, 
delivering us e d to d el iv e r the categorized and accumulated message to a subscriber, 
determining whether or not the header of the reply email message includes an ID, 
a virtual community to wh i ch tho r e p l y m e ssage should belong by ana l yzing a messag e 
head e r of th o r o ply omai l m e ssag e , and categorizing and accumulating the reply 
message based on whether the header of the reply email message includes the IDj r.11 
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wh e r e in on e of th e plura li ty of cli e nt t e rm i na l s d i splays a w i ndow 
compris i ng a li st of the f i rst virtua l community and th e s e cond virtual commun i ty, and 

wh e r ei n th e d i sp l ay e d window ind i cat e s th e f i rst subscript i on typ e is 
brows i ng by a w e b brows e r for the first virtua l community, and indicates a s e cond 
subscript i on typ o is using an e ma il oliont for the s e cond virtua l community, th e s e cond 
subscr i ption typ e allow i ng a us e r to post a roply to th e s e cond v i rtua l commun i ty by 
r e p l ying to a d oli vorod e mail m e ssag e contain i ng a n e w posting. 

15. (Canceled) 

16. (Currently Amended) A method according to claim [[14]] 26, wherein the 
reply message processing step means includes the st e p of further automatically 
determining a topic to which the reply message should belong. 

17. (Currently Amended) A computer-readable storage medium that stores a 
program used in a community-based collaborative knowledge system which can be 
connected to a p l ura l ity of client terminal t e rmina l s via a network, and which supports 
knowledge accumulation by categorizing and accumulating messages posted from 
[[each]] the client terminal to a plurality of virtual communities, the plurality of virtual 
communities comprising at least a first virtual community and a second virtual 
community, said program making a computer execute: 
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an access control step of making user authentication of [[a]] the client terminal as 
an access request source so as to permit the client terminal to post a message; and 
a community processing step of managing the plurality of virtual communities, 
and of categorizing and accumulating messages into a plurality of topics, the messages 
being posted to the plurality of virtual communities from the client terminal term i na l s , 
the client terminal termina l s being granted access permission for specified topics in the 
access control step, the community processing step including: 

a message subscription type setting step of setting a first subscription type 
for the first virtual community and a second subscription type for the second virtual 
community , the first subscription type and the second subscription type each indicating 
the way a user subscribes to the categorized and accumulated messages in 
accordance with an instruction from the user, 

wh e r ei n on e of th e plural i ty of cli e nt t e rmina l s disp l ays a w i ndow 
comprising a l ist of th o first v i rtual commun i ty and th e s e cond virtua l community, and 

wherein tho d i splayed w i ndow indicates the first subscription type 
comprising [[is]] browsing by a web browser for the first virtual community, and the 
indicates a second subscription type comprising [[is]] using an email client for the 
second virtual community, the second subscription type allowing a user to post a reply 
to the second virtual community by replying , using the email client, to a delivered email 
message containing a new posting. 
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18. (Currently Amended) A computer-readable storage medium that stores a 
program used in a community-based collaborative knowledge system which can be 
connected to a p l ura li ty of client terminal terminals via a network, and which supports 
knowledge accumulation by categorizing and accumulating messages posted from 
[[each]] the client terminal to a plurality of virtual communities, the plurality of virtual 
communities comprising at least a first virtual community and a second virtual 
community, said program making a computer execute: 

an access control step of making user authentication of [[a]] the client terminal as- 
an acG o ss requ e st sourc e so as to permit the client terminal to post a message; and 

a community processing step of managing the plurality of virtual communities, 
and of categorizing and accumulating messages into a plurality of topics, the messages 
being posted to the plurality of virtual communities from the client terminal te rm i na l s , 
the client terminal termina l s being granted access permission for specified topics in the 
access control step, the community processing step including: 

a message subscription type setting step of setting a first subscription type 
for the first virtual community, the first subscription type indicating the way a user 
subscribes to the categorized and accumulated messages in accordance with an 
instruction from a predetermined administrator, and 

a display step of displaying a window comprising a list of the virtual 
community and the second virtual community, the displayed window indicating the first 
subscription type is browsing by a web browser for the first virtual community, and 
indicates a second subscription type is using an email client for the second virtual 
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community, the second subscription type allowing a user to post a reply , using the email 
client, to the second virtual community by replying to a delivered email message 
containing a new posting. 

19. (Currently Amended) A computer-readable storage medium that stores a 
program used in a community-based collaborative knowledge system which can be 
connected to a plura l ity of client terminal terminals via a network, and supports 
knowledge accumulation by categorizing and accumulating messages posted from 
[[each]] the client terminal to a plurality of virtual communities, the plurality of virtual 
communities comprising at least a first virtual community and a second virtual 
community, said program making a computer execute: 

an access control step of making user authentication of [[a]] the client terminal as- 
an acc e ss roquost sourc e so as to permit the client terminal to post a message; 

a message subscription type setting step of setting a first subscription type for 
the first virtual community, the first subscription type indicating the way a user 
subscribes to the categorized and accumulated messages in accordance with an 
instruction from the user; and 

a community processing step of managing the plurality of virtual communities, 
and categorizing and accumulating messages posted, to the plurality of virtual 
communities, from the client terminal t e rminals , the client terminal t e rminals being 
granted access permission for specified topics in the access control step, the 
community processing step including: 
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a reply message processing step of automat i ca l ly d e t e rmin i ng , when a 
reply email message used to post a reply message is sent back from the client terminal 
in response to an email message comprising a header, subject, and a message text, 
delivering us e d to d eli v e r the categorized and accumulated message to a subscriber, 
determining whether the header of the reply email message includes an ID, a v i rtua l 
community to wh i ch the r e ply message should be l ong by ana l yzing a messag e h e ad e r 
of th o roply o mai l m e ssage, and categorizing and accumulating the reply message 
based on whether the header of the reply email message includes the IDJ f.11 

whoro i n ono of the p l ural i ty of c l ient t e rm i nals displays a window 
compr i sing a l i st of tho f i rst v i rtual community and tho second virtua l commun i ty, and 

wh e r e in the d i splay e d window i nd i cat e s th e first subscription typ e i s 
brows i ng by a w o b brows e r for th o f i rst virtua l community, a nd ind i cat e s a s e cond 
subscript i on typo i s using an o ma il c l i e nt for tho s e cond virtua l commun i ty, tho s e cond 
subscr i pt i on typo allowing a us e r to post a roply to tho s e cond v i rtual commun i ty by 
replying to a d eli v e r e d ema il m e ssag e conta i ning a new post i ng. 

20. (Canceled) 

21 . (New) A system according to claim 6, wherein the ID comprises a message 
ID and a thread ID. 
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22. (New) A system according to claim 21 , wherein the reply message 
processing means categorizes and accumulates the reply message based on the 
message ID and the thread ID if it is determined that the header of the reply email 
message includes the message ID and the thread ID, and based on a community name 
and assigned number included in the subject of the reply email message if it is 
determined that the header of the reply email message does not include the message 
ID and the thread ID. 

23. (New) A system according to claim 22, wherein the client terminal displays a 
window comprising a list of the first virtual community and the second virtual community, 
and 

wherein the displayed window indicates the first subscription type is browsing by 
a web browser for the first virtual community, and indicates a second subscription type 
is using an email client for the second virtual community, the second subscription type 
allowing the user to post the reply email message to the second virtual community by 
replying to a new posting. 

24. (New) A method according to claim 14, wherein the ID comprises a message 
ID and a thread ID. 

25. (New) A method according to claim 24, wherein the reply message 
processing step categorizes and accumulates the reply message based on the 
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message ID and the thread ID if it is determined that the header of the reply email 
message includes the message ID and the thread ID, and based on a community name 
and assigned number included in the subject of the reply email message if it is 
determined that the header of the reply email message does not include the message 
ID and the thread ID. 

26. (New) A method according to claim 25, wherein the client terminal displays a 
window comprising a list of the first virtual community and the second virtual community, 
and 

wherein the displayed window indicates the first subscription type is browsing by 
a web browser for the first virtual community, and indicates a second subscription type 
is using an email client for the second virtual community, the second subscription type 
allowing the user to post the reply email message to the second virtual community by 
replying to a new posting. 
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